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Equipment Choices for the Hard of Hearing 
 

Equipment Catalog for Deaf and Hard of Hearing 
Speech Impaired and Deaf/Blind please contact our office 

 

 
 
 

 
 
 

You will be responsible for plugging in the equipment.   
Please read the manual. Limited demonstrations APPOINTMENTS are 

available at the AzTEDP office in Phoenix. 
 

 
 
 
 

ONE new amplified phone is available. 
 
Geemarc Ampli500 Phone with Caller ID 

• Caller ID capable 
• Speakerphone  
• Large easy-to-read numbers  
• Maximum incoming volume amplification (up to 50dB)  
• UltraClear™ sound shaping tone control  
• Extra loud 95 dB ringer and bright flashing ring strobe  
• 2.5 mm amplified headset jack for hands-free accessories  
• 3.5 mm amplified headset jack for audio accessories  
• Hearing aid compatible  
• Memory dialing capability 
• 5-year voucher warranty  

 
 
 
 
 
 
 
 
 
 
 

 



AzTEDP Captioned telephone:  Limited availability.    
 

Captioned telephone is for people who continuously struggle to hear and/or 
comprehend over the phone.  The Arizona Relay Service provides captions. 
 
Captioned Telephone (enhanced Voice Carry Over) – is intended for people 
whom amplification is not beneficial.  Similar to T.V. captioning, the Arizona 
Relay Service utilizes voice recognition technology to caption what the other 
party says word by word as quickly as the party speaks, perhaps 200+ words 
per minute.  The process is fast, however, training is recommended.  Training 
normally takes 1 ½ hours.   
 

Success on a CapTel is not assumed.  There are a variety of visual, cognitive, 
and adaptability factors that play into the person’s ability to transition to the 

new method effectively.   
 

• Capable of captioning messages left 
by others on answering machines or 
voice mail via remote access 

• One or two line capable.  For one line 
users, incoming calls are only 
captioned if the person calling you 
first dials the captioning access 
number of 1-877-243-2823.  A 
recording will provide instructions.  
The call will take a moment to 
connect.  Patience is critical. 

• Two line users enjoy captions on 
EVERY call because the second line dials the service automatically on all 
incoming calls regardless of origination location.   

• Captions can be turned off so anyone in the family can use it 
• Three speed dial slots 
• Powerful adjustable ringer 
• Contrast adjustment capable for the clearest reading 
• User friendly instruction manual 

 
Captioned telephone informational DVD or VHS available FREE OF CHARGE 
by contacting CapTel Customer Service at 1-888-269-7477.  Please also see 
www.captionedtelephone.com.  It is highly recommended that you view the  

video prior to making your decision. 
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Ameriphone VCO Telephone 
  
Ideal for people who would typically use a CapTel, but the text is much slower. 
The “Go Ahead”, turn taking system is utilized. Instructional video available by 
contacting AzTEDP at 1-866-223-3412 or 602-264-6876.  VCO is recommended 
for anyone that may have difficulty with the speed, scrolling method utilized by 
the Captioned Telephone.   Training recommended.   
 

• Designed for people with severe hearing loss/deafness that speak for 
themselves 

• Anyone in the family can use it for regular calls  
• Built-in answering machine for text messages left thru relay  
• Text feature operates via the Arizona Relay Service. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Equipment Choices for the Deaf   
 

 
 
 

 
TTY - Teletypewriter equipment is intended for people who do not benefit from 

amplification AND who do not produce understandable speech. 
Training recommended. 

 
All TEXT equipment utilizes the Arizona Relay Service to enable the text!  

Callers must first dial the Arizona Relay Service number, and then provide the 
phone number to be connected utilizing text and voice accordingly. 

 
***Demonstrations of all devices are available at AzTEDP*** 

Equipment CAN be issued directly at the AzTEDP office. 
Appointment required. 

 
 
 
 
 
Ultratec Superprint 4425 TTY 
 

• 3 selectable print sizes  
• Turbo Code®  
• Auto ID™  
• User-programmable Relay Voice 

Announcer  
• Easy-touch greeting memo  
• Sticky key feature (for single-handed 

typing)  
• TTY Announcer  
• Direct connect (2 jacks) to standard telephone line  
• Auto-Answer capabilities  (with pre-programmed message)  
• Remote message retrieval  
• Memory dialing and redial  
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Alerting Choices  
 

 
 
 

 
You may also choose an extra ringer or light signal device.   

 
Alerting Products:  If you have difficulty hearing the phone ring, a flasher or 
extra ringer may be appropriate.  
 
WR-100 ringer features:  
 
Extra loud phone ringer adjustable up to 95 dB 
Adjustable tone 
Red corner triangle lights when phone rings  
Only a phone line is needed 
 

 
 
 
 
 
Wheelock Industries Telestrobe   

 
• Provides visual signal when phone is 

difficult to hear  
• Bright strobe flashes when phone rings  
• Wall mount, plugs into AC outlet and phone 

jack 
• White with black letters. Size 4.75"H x 

2.5"W x 3" D 
 
 

PH: 602-542-1124       TOLL FREE:  1-866-223-3412        FAX - 602-542-3488 
 

AzTEDP * 100 N. 15th Ave. Suite 104 * Phoenix, AZ  85007 
 

We do carry some used inventory.  Feel free to call us to see what the options are. 


